Western Facilities Management

POLICY: NUMBER:
Suspected Natural Gas Odour Response WP-7
PREPARED BY: AUTHORIZED BY: CLASSIFICATION: EFFECTIVE:

November 17,

Facilities Management Z 5; f: - Work Procedure 2025
(FM) '

SUPERSEDES:
Andrew Konowalchuk June 2, 2025

PURPOSE:

To ensure that all reported concerns of suspected natural gas odours are investigated and identified by a
qualified person as quickly as possible, and that necessary action is taken.

Qualified person: HVAC Technician, Gas Technician1, IMT license holder, WSCS Special Constable or
Mechanical On-Call

CLIENT SERVICES RESPONSIBILITIES:

1. Receiver of call should attempt to:
a. Obtain location and information such as nature of the smell.

2. If determined to be a potential emergency:
a. Immediately transfer call to WSCS Communications for an urgent assessment using Air

Quality & Natural Gas Odors Flowchart (Appendix A).
b. Immediately, and with any means available, dispatch a qualified person to the location in
question and notify them that the call has been transferred to WSCS.

INVESTIGATING PERSON OR QUALIFIED PERSON ON SITE:

1. In coordination with Stores, ensure that the following are available:

a. Transportation to the affected building.

b. Cell phone.

c. Flashlight.

d. Multi-gas detector capable of detecting natural and propane gas as well as carbon
monoxide concentrations. Ensure that the detector is operational, and calibration is
current.

2. Respond to the site and identify the gas main shutoff and be ready to turn it off, if necessary, in
coordination with responding personnel, including Fire Safety, WSCS, Fire Department and utility
provider.

3. Standby in a safe place outside the building for further direction based upon WSCS assessment
in progress.

4. Observe the general conditions of the affected site and use the multi-gas detector to determine if
area is in danger of explosion or any other hazard.

5. Assess whether there is a natural gas present using the multi-gas detector. If:

a. NO DANGER OF EXPLOSION

i. Inform WSCS of situation.
ii. Vent area where possible.
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iii. Contact Shop Manager/on-call Operations Manager and/or Director, Facilities
Operations to provide an update.
iv. Trace source of odour and eliminate/repair.

b. DANGER OF EXPLOSION

i. Use the fire alarm to evacuate the building.
ii. Inform WSCS of situation.

iii. Isolate building from gas main.

iv. Contact Shop Manager/on-call Operations Manager or Director, Facilities
Operations to provide an update.
v. At this point, Western University Trades and other personnel (Western University

HazMat Team) will assist the London Fire Department (LFD) in locating the
source of the problem; or in determining when the building is safe for re-
occupancy.

vi. Once the scene is secure, contact Client Services and request an electrician to
be dispatched to site.

AFTER NORMAL WORKING HOURS:

1. WSCS will receive calls and perform an initial investigation. Vent area and eliminate source of
odour where practical. Assessment of the situation by WSCS to be made as quickly as possible
and building evacuated if required.

2. WSCS will call the appropriate Operations leader to assign the qualified person to respond
onsite, if further action is required.

3. Follow procedure for NO DANGER OF EXPLOSION.

OPERATION OF MULTI GAS DETECTOR:

Ensure that the detector is turned on and warmed up in a clean-air area (i.e. outside the affected area).
1. Refer to the operating instructions kept in the detector case.

APPENDIX A:
1. WSCS Comms Air Quality Flowchart (March 24, 2025 version) — see next page
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emergency in a short time frame.

Air Quality & Natural Gas Odors

— 3 WSCS Communications Flowchart
( Incoming Air Quality ,
Call to WSCS
— Collect Caller Information:
-Name:

- Cell Number:

1. The prevention and 5%:&3&.2::&

2. Thep ion of envi | c

3. The protection of property.

\.

Provide Instruction to Caller:
- Assist any injurec individuals from the area only

- If it is necessary to leave anyone behind, make
certain that responding emergency staff are
aware of the individual's location and condition.

Is Anyone Injurec? 5
- RoomyLocation:
- Department:
_ - Description of the air quality issue/odor.
No

Collect Caller Information:

- Name:

- Cell Number:

- Building:

- Room/Location:

- Department:

- Description of the air quality issue/odor.

Resources and Contacts:

Hazmat Leadership Team: Safety & Wellbeing:

{1) Mark Widmeyer - 226-678-2311  uwoaiir@uwo.ca

{2) Mike Gaylard - 519-617-0958  Alert WesternU:

Kyle Pollard - 513-777-4817 Scott Davis - 515-502-8323
Courtney Voss - 226-378-3130 Hazmat Team:

Rick Gibson - 513-318-7425 emerg_hazmat@uwo.ca

if it does not place you at risk.
RacEy! [——]

- Activate Hazmat Leadership .—mms via Alert WesternU App.

- Activate Mechanical Trade via FM Client Services or On-Call.
- Activate LFD & EMS.

- Contact Safety & Wellbeing via email.

* If practical - continue with the rest of the
flowchart to gather additional information
and to provide additional instruction.

No
- Occupied _EE___n. multiple reports, wide-spread in the

building, complaints of flu-like symptoms or feeling

unwell, overwhelming odor (some gases are odorless)
- Poses an immediate threat to the health and safety &

building occupants or the environment

- Isan emergency or has the potential to become an

_ Yes

Provide Instruction to Caller:

- Immediately leave area and close door.

- Activate fire alarm using nearest fire alarm pull station.

- Evacuate building to a safe location.

- Wait for responding emergency crews to arrive.

- Employee should call their supervisor to make them aware.
- Call back to WSCS if the situation changes.

l

Implement the Following Actions:

- Issue a Public Safety Incident notification to ALL Western via Alert WesternU -
Public Safety Incident Notification Template

- Activate Mechanical Trade via FM Client Services or On-Call.

- Notify Western Hazmat and ERT via Alert WesternU using Hazardous Material
Incident Notification template.

- Communicate details with incoming Loncon Fire Department Communications.

- Low occupancy building, single report, small/localized area
of building, mild or no symptoms, odor not overwhelming,
but needs attention due to function of the space etc....

- Does NOT pose an immediate threat to the health and safety
of building occupants or the environment.

- Is NOT an emergency or have the potential to become an
emergency in a short time frame.

— Yes

No
- Low occupancy building, single report, small/localized

area of the building, no symptoms, just reporting an

Provide Instruction to Caller:

- Warn other occupants in the immediate area.

- Evacuate immediate area.

- Standby in a safe place and wait for responding personnel.
- Meet with and assist responding personnel.

- Employee should call their supervisor to make them aware.
- Do not re-enter area until cleared by authorized personnel.
- Call back to WSCS if the situation changes.

- Activate Mechanical Trace via _"z_ Client Services or On-Call.
- Notify Western Hazmat Leadership Team & ERT via Alert
WesternU - Hazardous Material Incident Notification template

1 odor, can wait until following day.
- Does NOT pose an immediate threat to the health and
safety of building occupants or the environment.
- s NOT an emergency or have the potential to become an
emergency in a short time frame.

_ Yes

Provide Instruction to Caller:

- Contact FM Client Services to create a trade shop work
order to investigate odor

- Let other staff in the area know that you have called work
order in to address the issue.

- Employee should communicate the issue to their supervisor
to make them aware.

- Call back to WSCS if the situation changes.

l

Implement the Following Actions:

-None
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