
De-escalating  
Training  
Workshop

De-escalating Potentially Violent  

Situations

Interactive sessions including 
breakout discussions

March 4, 2026 (virtual) OR 

March 25, 2026 (in-person)
12:00 p.m. - 2:00 p.m. EST

What You’ll Learn

Recognize early warning signs of escalation

Respond confidently in high-conflict situations  

Apply practical, real-time de-escalationstrategies

Presenter - Angie Allan, MEd, RPsych

Angie is a Psychologist an d has a Master of Education degree in Counselling
Psychology. She has provided mental health services in a variety of settings.
In addition to training with CTRI, Angie maintains a busy private practice
where she provides therapy, consulting, a nd coaching to individuals a nd
organizations.
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